4 Pabau 2 Switchers

When it’s time for you to be switched to Pabau 2, we'll let you know!
Here's a complete guide to all the communications you should
receive from us as we count down to your switch date...

IMPORTANT:

YOU ARE BEING UPGRADED
TO PABAU 2 ON MONDAY.

THE PLANNED UPGRADE FOR YOUR
PRICING TIER STARTS NEXT WEEK.

If you haven't already, it’s critical that you:

. Book a meeting with our customer care team

o Watch the Get Started course on the Pabau Academy

. Read this webpage for all the details about what to expect

Please note

You cannot remain on Pabau 1 as we are discontinuing the system. We strongly
recammend that you review the above information and schedule a call with our team
so that you know what you expect before your upgrade.

Three weeks before your switch

J Check your inbox

Important: Your upgrade will

An email will arrive in your inbox on Monday morning confirming your switch date,
happen shortly

which will be three weeks away. You'll receive further instructions over the week with details
cnionlioe: about the training you should do over the next few weeks to prepare for your upgrade.

This email is to let you know that you'll soon be switched to Pabau 2

iwe " 5
It's time to start preparing. \We need your participation and cooperation 10 ensur

) ; 9
you have as smooth a switch as possible, so here's exactly what you need to d

i n find on our dedicated web page
before your switch, all of which you ca h eC k yo u r p h O n e
1. Review the differences between Pabau 1 and Pabau 2 C

2 Watch the Pabau 2 Academy. Get Started course

3 Book a set-up call with our customer care team

4. Tell your team that the switch is happening

5. Block out i for going over th Laning M | You'll get an SMS from us telling you that your switch has been scheduled.
Don't forget to tell your team Pabau Team

min team to notify them that the upgrade is happening
above, it's really

We'll send emails to your ad ;
and what they need to do. However, as we mention in point 4)

Your switch to Pabau 2 has been scheduled.

important that you let them know SO everyone Is on the same page

i+ Log into Pabau

You'll see a pop-up about your switch when you log info the system, you can’t miss it!

Two weeks before your switch D

i F abau

TICE MANAGEMENT SOFTWAR

Five steps for a successful
) Check your inbox ‘ upgrade to Pabau 2

Dear Practitioner,

You'll get a reminder email this week, which is just to check in and see if you've Have you stated preparig or your swich to Pabau 2 yet?

. 9 . Itll take you around three and a half hours to review all of t e train
started preparing for your upgrade yet. Importantly, we’ll also email your team s ottt ket v e
this week so that they know what they should do to prepare for the switch.

Here's a reminder of what you have to do! You can also view this here
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5 things to do before your switch

' Check your phone !- Learn the differences between the systems

There are some features in Pabau 1 which are no longer in Pabau 2. The home

page looks completely different. The Staff feature is now called Team. Other

features have been redesigned and don't function the same way.

You'll get another SMS from us linking you fo all your switch instructions. T

th
& main changes - all 20 of them. It's also worth reviewing the Pabauy 2 roadmap so
" ‘ 2 roadmap
pa b ¢ Te o You can see which features are out now and which ones are coming soon

To avoid any surprises, take a look at this Knowledgebase artic

Estimated time required: 15 minutes

Read the Knowledgebase article

2. Watch the Pabau Academy

Have you started preparing for your switch fo Pabau 2 yet?

The P i
0 abau Academy is a video library of how-to guides. These videos will take you
through the system and help you familiarise yourself with the new features

i Log into Pabau

We

strongly recommend that you and your team - whoever will be using Pabau -
watch the Get Started course At the very minimum watch
Additonal Setup modules This wil

the Initial Setup and
| take you less than two hours in total

You can start watching the academy by following t

There will be a new pop-up on screen reminding you about your upcoming switch. 57 o e Pty - e s e vt

1 | One week before your switch

3 INFORMATION >3 Check your inbox

Important: Your upgrade will

WEe'll send you two emails this week that are reminders that your switch is happening next
week. All the resources and meeting links are included.

_| Check your phone

You'll get an SMS reminding you that you're switching in seven days!

Pabau Team

take place on Monday

Dear Practitioner,

This email is to let you know you'll be switched to Pabau 2 on Monday.

However, if you haven't completed the essential tasks yet, we strongly recommend

you do it now to ensure you have a smooth upgrade

an abau 2
1. Review the differences between Pabau 1 and Pabau ¢

2 \Watch the Pabau 2 Academy Get Started course

3. Book a set-up call with our customer care team

4. Tell your team that the switch is happening

5 Block out time for going over the training maternals

You can find all the resources and links on the dedicated web page.

ith
We appreciate that switching to a new system can be stressful. If you need help wi

t to ask a question, pleasedon'thesnatetoreach out to our ThiS iS a reminder ThaT yOU Wi” be upgraded TO Pabau 2 On Monday-

anything or w
customer care team via our Support Centre.

Thanks
The Pabau team

i Log into Pabau

There will be a new pop-up on screen reminding you about your upcoming switch.

A complete guide to
your Pabau 2 upgrade

©,

Please review the key resources from the links
below for a seamless switch to Pabau 2!

Pabau 2 -\ Customer Care -~ Pabau Pabau 1vs 2 ) Your fime!
Webpage meeting link | Academy ~— QGuide \_Q .

This has all the Scheduling a switch You will need to Learn more about the Make sure you block
instructions about meeting with our feam complete the Get differences between out some fime to
your swifch Is essential Started course the systems prepare!

&

P



https://pabau.com/pabau2-upgrade-2024/
https://meetings-eu1.hubspot.com/pabau-/pabau-2-switch?uuid=16cefa80-b3ed-4f0b-afa9-fb9457a7d797&__hstc=256394516.989c2e7cbdde4bb1bf92e0ae80f6f833.1673948253387.1723456011992.1723457822909.1182&__hssc=256394516.5.1723457822909&__hsfp=2867243310
https://academy.pabau.com/courses/get-started/
https://support.pabau.com/en/pabau2/switching-to-pabau-2-all-you-need-to-know?=academy-heading

